Dista Service

Effectively Manage your Field Force to

Enhance Productivity and Customer
Satisfaction

Success

Quicker Turnaround Time

First-time Fix Rate Reduction in Fuel

Expenses

SLA Adherence Increase in Jobs

Per Day
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Reduction in Travel
Time

Operational Efficiency and
Improved Customer Satisfaction

Customers

Virtual Surge Knowledge
Chat Pricing Articles
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Work Order Digitize and manage work orders via a central
Management

web console. Improve TAT and FTFR.
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Dynamic scheduling with system-generated SCh ed u I i ng

recommendations. Manage your scheduling

woes. Engine

REALTIME SCHEDULING PLAN
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Key features Q0 @ . o —=
e Optimal resource planning e O v .
e Real-time scheduling T e

e Intelligent system
suggestions

e Route optimization

e ETA details



Capacity and

Utilize your service technicians optimally and

Pricing improve customer satisfaction. Improve
resource planning.
Management
Schedule appointment
Pratered Agents All agents Key features
© e Resource planning
500 e Capacity auto-calculation
m Emo e Optimum utilization
e Demand and supply equilibrium
e Customer transparency
e Surge pricing
e e Appointment overbooking engine
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Real-time visibility into tasks and technicians. 0 perations
Dashboard
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Invento ry Keep track of all inventory your agents carry,

make their jobs easier, and improve your NPS

Management QeSS
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Overview Products Details Related

Key features

Products Available v

e Product categories and
sub-categories

Technician inventory management
Inventory classification
Warehouse mapping

Bill of materials

Configure inventory requirements
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View all products required
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Develop and update an internal knowledge hub. KnOWInge
Improve TAT.
Base

My Tasks

Logitech Router Installation

Description

Key featu res: il Logitech archer A6 V31200 Mbps

Wireless MU-MIMO Gigabit Router
(White, Dual Band)

Update articles

Virtual team chat Specifications
H Type: Wireless Without Modem
Link resources to work orders b

Frequency: 2.4 GHz, 5 GHz
External Antenna

Rate knowledge articles
Quick access
Multiple media formats
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InV0|C| ng d nd Customer-centric notifications and features.
Enrich customer experience.
Customer P

Engagement

ORDER STATUS v

un 1D: 664455856596222112
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) (1 N ] O e In-app service receipts
Aesned Started g Feached e Capture customer signatures
e Detailed receipts
e Appointment rescheduling
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In-depth, textual, and rel t insights f
e e | o (v G Reports and
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REPORT DASHBOARD

Select Dashboard Operational Dashboard

Key features

From Date: 2021-09-13
To Date: 2021-08-13

Customized reports
Critical info snapshots
Service area analysis
Drill-down reports

Total work orders Average service duration First-time fix rate

Work order status Priority Distribution

Complete

Reached Cancelled High low

Assigned

Created



Maintain all account-related data. Comply with
Contract cLne Py

Management

Key features

360-degree account view
SLA compliance

Track service contracts
Renewal notifications

Define your service zones with accuracy. Use the Geo-hiera rchy
hierarchy to highlight key information for

relevant heads. Management
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Custo miza b | e Maintain all account-related data. Comply with

SLAs.
Workspace

schedule & ____ mobile ____ custom
dispatch office workflow

|
role based custom inventory
access ~ reports ~ management
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Dista SALES Dista DELIVER
< &
16192 Coastal Highway, 103 Cgrnegie Center
Lewes, Delaware 19958, Dr Suite 300,
USA Office Number: 303
Princeton, NJ 08540

ISO/IEC

27001
Information Security
Management
CERTIFIED

Key features

Role-based access
Serviceable areas
Custom workflows
Custom reports

Dista INSIGHT
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601, Global Port, Sr. No. 45-1,
Off Mumbai Bangalore
Highway, Baner, Pune,
Maharashtra - 411045
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www.dista.ai contact@dista.ai



https://www.dista.ai

